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Institution: Clackamas Community College

Outline Developed by: Merlin Curry
Type of Program: Professional/Technical
Course Description: Provides a theoretical background for understanding emotional, psychiatric, and medical crisis. Offers practical guidelines for assessment and management for a variety of crisis events. Assist the emergency services worker by providing a framework for understanding and coping with their own emotional reactions to critical incident stress.
Student Learning Outcomes: Upon successful completion of the course, students should be able to:

1. Describe coping mechanisms and the relationship to:

a. mental illness 

b. substance abuse

c. child and elder abuse

d. suicide

e. battering/domestic violence.

2. Explain the impact of violence on the community and on the field of medicine. 
3. Given various critical incidences, describe principles of interaction with involved parties. 

a. Pediatric-infant death

b. Suicidal person

c. Psychotic person

d. Sexual abuse victim

e. Assault & battery 

f. Overdose

g. Substance abuse

h. Trauma victim

i. Minor

ii. Severe 

iii. Life threatening

i. Death & dying

4. Explore methods for assessing and coping with the stress of the EMS provider

a. Crisis intervention

b. Defusing

c. Debriefing

d. Compassion fatigue

Length of Course: 33 hours lecture.
Grading Method: Standard grading scale, A-F, pass/no pass. Letter grade of “C” required for entry into paramedic program.
Prerequisites: Current CCC EMT students only. Pass EMT-101.
Required Text: Responding to Psychological Emergencies. Thomas and Woodall, 1st ed. Thomson/Delmar Learning, 2006. ISBN: 1-4018-7807-5.
Major Topic Outline:
I. Principles of Crisis Intervention

A.    Definitions

B.    Models of intervention

C.    Assessment Technique

D.    Effective communication

E.    Individualized care

F.    Concepts of hope/comfort/helplessness/powerlessness

II. Personal wellness

A.    Individual style of communication

B.    Stress management

C.    Burnout

D.    Concepts of hardiness/resiliency

E.    Critical incident stress debriefing

F.    Personal stress evaluation

G.    Nutrition & exercise

III. Specific Crisis Situations

A.    Minor/major illness and injury

B.    Acute/chronic illness

C.    Death and dying

D.    Mental illness

E.    Depression and suicide

F.    Gang behavior
G.    Potential violent patients

H.    De-escalating

I.    Homelessness

J.    Children’s issues/pediatric patients

K.    Domestic violence

L.    Alcohol and substance abuse

